Wbu Wm FREQUENTLY ASKED QUESTION

Question: How do | use universal logins?

Answer: Universal logins can be used switching between different employees who use the same

terminal.
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To turn on universal logins click Office ->

Configuration -> User Access Control -> Universal
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The universal login names window will open. Here is
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How to use Universal Login

When logging into Dazzle use the new username and
password that was just created. This allows a generic login to
Dazzle. In this example the username is universal and the
password is universal. This is the single login that was created
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After logging in, the Office menu button will be grayed out. This locks out access to all office
functions unless a manager logs in to Dazzle using their own username and password.

9 ADCING New Paam Ticket.  Custzrree Seth, Awsn A
i PENDING wrasl 8000 el IRME Doe 43704 NEW . . M
Tickes Sumaary Financiel B — Multiple employees can use a single terminal and
- still retain accountability. Every transaction simply
o G g requires the employees’ password. For example
e = when starting a pawn ticket, a new field appears
- e ) “ ” - H
i & Tte - . || called “Your Code.” This is where the password is

typed for every transaction.
If the password is successful, the employees’ initials
will appear next to the password that was entered.
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